PROPERTY
MAINTENANCE
OPERATIVE

STUDENT FACTSHEET

YOUR FUTURE STARTS HERE

Apprenticeship
with West Met Skills the work-based training
department from Harrow &
Uxbridge Colleges

Get trained to optimise property condition & quality and
ensure the building is kept safe in a working condition and
deliver a high quality service with our Prperty Maintenance
Apprenticeship, developed by the industry giants.
Choose West Met Skills

Key Information
Level

2

Duration

Minimum 12 months

Entry requirements 16 years or over.

The requirement will be decided by each
employer, but usually five GCSEs are required

We are a top provider in
London with consistently
high success rates

We are the largest
college group providers
of apprenticeships in
west London

electrical, plumbing, plant, safety systems and
equipment, provide first & immediate response to
fault finding, whilst maximising quality & ensuring
cost effectiveness

We work with major
companies including
British Airways,
Brunel University London
& Menzies etc.

Most of our apprentices
secure employment
at the end of their
apprenticeship

The apprentice will be recognised by the British
Institute of Facilities Management (BIFM) providing
Associate Membership for the apprentice whilst
studying

Discounted travel with an
Apprentice Oyster card

Delivery

A minimum of 30 hours of on the job training
at work place per week including a day/ block
release to study theory at our Uxbridge/
Hayes/ Harrow campus

Typical job titles

Maintenance Assistant, Property Engineer,
Maintenance Engineer, Maintenance Manager,
Maintenance Technician, Caretaker, Multi-Skilled
Technician, Premises Manager

Key responsibilities Understand the mechanism of buildings including

Qualifications

Suggested sectors Housing, Healthcare, Social Care, Hospitality,
Progression

Education, Commercial Properties, Leisure,
Retail, Public & Private Sector Buildings
Completing this apprenticeship programme with
its transferable skills will enable progression into
roles such as a Technical Specialist e.g. Electrical
or Plumbing and Supervisory and Management
roles e.g. Facilities Management, across a wide
range of sectors.

01895 853622/ 0208 909 6328
apprenticeships@uxbridgecollege.ac.uk
apprenticeships@hcuc.harrow.ac.uk
www.westmetskills.co.uk
@WestMetSkills

Discounts on shopping
with an NUS
Apprentice Extra Card

Employers involved in creating this standard:
Barchester Healthcare, Mitie, Carillion PLC,
Interserve PLC, Hilton Worldwide.

Sample Modules and Content
Knowledge & Skills/ Core Technical Competencies/ Understanding
A Property Maintenance Operative will use their knowledge and understanding of basic carpentry, electrical,
plumbing and decorating to;
Understand and demonstrate the importance of Health and Safety in the workplace
Comply with organisational safety, policies and procedures and identify hazards and reduce them
Consider safety compliance with a diverse sector of client groups
Understand and demonstrate the importance of working safely at height

Core Behavioural Attributes

Interpersonal Skills

Have a flexible attitude

Take ownership of situations

Commitment to quality and excellence

Work independently and as part of a team

Ability to perform under pressure

Problem solving approach

Persists in the face of adversity

A drive for efficiency and value for money

Thorough approach to work

Communicate effectively at all levels

Ownership of work and follow through to a
satisfactory conclusion.

Ability to understand limitations within the role

Client/Customer focus and interaction

Adaptability

Able to live the organisations values

A drive for quality and excellence

Frequestly Asked Questions
What is new apprenticeship standard?

Apprenticeships in England are changing. Because of
government reforms, a new style of apprenticeships has been
designed to meet the needs of employers, learners and
providers.

How will I be assessed?

You will be assessed continually in knowledge, slkills and
behaviour areas at work. Towards the end of the apprenticeship,
employers and providers will ‘sign-off’ the apprentice as ready for
the end-point assessment.
Signing-off an apprentice indicates the employer and providers
believe their knowledge, skills and behaviours are the level
required to gain an apprenticeship. This sign-off is called the
‘gateway’.
End-point assessment replaces the continuous assessment which
leads to qualifications. The assessment organisation and the
assessor must be independent of, and separate from the training
provided by the provider and employer.

View our vacancies to apply
www.uxbridgecollege.ac.uk/apprenticeships
www.harrow.ac.uk/apprenticeships

Do I already need to have a job to start an
apprenticeship?
You should be working a minimum of 30
hours per week in a job. If you are
unemployed, view our vacancies to apply
for a job:

www.uxbridgecollege.ac.uk/apprentic
eships or
www.harrow.ac.uk/apprenticeships
Can I start an apprenticeship after Year 11?
Yes, you can! Young people in England
must stay in education or training until they
turn 18. If you’re looking for a different
option after Year 11, an apprenticeship
could be the answer for you!
How much does an apprenticeship cost?
There is no cost for you to do an
apprenticeship if you are 16 years old or
over and you will be paid a wage.

Already working?
Turn your job into an apprenticeship. Call us on
01895 853622 / 0208 909 6328 to get you started.

