
with West Met Skills - 
the work-based training

 department from Harrow & 
Uxbridge Colleges 

Apprenticeship

Learn to create accounts on Information Technology (IT) 
systems, provide support and solve problems to help 
organisations run smoothly.

Key Information

We are a top provider in 
London with consistently 

high success rates

We are the largest 
college group providers

of apprenticeships in 

We work with major 
companies including 

British Airways,
Brunel University London

& Menzies etc.

west London 

Most of our apprentices 
secure employment 
at the end of their 
apprenticeship 

Discounted travel with an 
Apprentice Oyster card

Discounts on shopping 
with an NUS 

Apprentice Extra Card

The Royal Signals, Microsoft, Cisco, John Lewis, the 
RAF, Optimity, Hewlett Packard, HMRC, the Home 
Office, Oracle, the NHS, IBM, Cap Gemini, Freedom 
Communications, BT, Arqiva.

Employers involved in creating this standard: 

Level

Entry 
requirements

Typical job 
titles

Professional 
Recognition

Key 
responsibilities

3

- 16 years or over.
- Individual employers will set the selection criteria, but this 
is likely to include five GCSEs, (especially English, 
Mathematics and a Science or Technology subject); a 
relevant Level 2 Apprenticeship; other relevant qualifications 
and experience; or an aptitude test with a focus on IT skills.
- Apprentices should already have English and Maths 
GCSEs at A-C/9-4 level. If not already achieved acceptance 
onto the course will depend on the maths and English initial 
assessment taken at College.

Delivery A minimum of 30 hours of on the job training at work place 
per week including a day/ block release to study theory at 
our Uxbridge/ Hayes/ Harrow campus

This apprenticeship is recognised for entry onto the register 
of IT technicians confirming SFIA level 3 professional 
competence and those completing the apprenticeship are 
eligible to apply for registration.

Duration

Provides support to internal and external customers, 
helping them to be productive when using technology to 
do their own jobs, by using tools to problem solve and 
trouble shoot non-routine problems. The Infrastructure 
Technician sets people up on systems and provides 
support when they need it, rectifying issues to maintain the 
organisation’s productivity.

12-24 months depending on ability and previous experience

Help Desk Technician, First or Second Line Support, IT 
Infrastructure Technician, Network Support
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Choose a Trusted Provider
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01895 853622/ 0208 909 6328
apprenticeships@hcuc.ac.uk
https://apprenticeships.hcuc.ac.uk 
@HCUCSkills



Qualifications (subject to availability)

Ofqual regulated Knowledge Modules / Vendor or professional qualifications 

Section 1

Knowledge Module 1: Networking and Architecture (for Level 3 Infrastructure Technician Apprenticeships)
CCNA 1*
MTA Network Fundamentals 
Network +*
A +
CIW Network Technology Associate*

Section 2

Knowledge Module 2: Mobile and Operating Systems (for Level 3 Infrastructure Technician Apprenticeships)
CCNA Security*
MCP Managing and Maintaining Windows 8 * MCP Configuring Windows 8 *
MTA Mobility and Devices Fundamentals* 
Security +
Mobile +
CIW – Internet Business Associate
CIW – Mobile Application Development

Section 3

Knowledge Module 3: Cloud Services (for Level 3 Infrastructure Technician Apprenticeships)
MTA Server Admin * Enabling Office 365 Services
Enabling Office 365 Identities and Requirements 
MTA Cloud Fundamentals
Install Configure Windows Server 2012 * 
Administration of Windows Server 2012 *
Configure Advanced Windows Server 2012 Services *

Section 4

Knowledge Module 4: Coding and Logic (for Level 3 Infrastructure Technician Apprenticeships)
MTA Software Development 
Fundamentals App Development

Section 5

Knowledge Module 5: Business Processes (for Level 3 Infrastructure Technician Apprenticeships)
CIW – Internet Business Associate
ITIL Foundation Level

*Or their direct replacement
Individual employers will select which knowledge module or vendor/ professional qualification the apprentices should take from 
each of the five sections in the list below.

English and math

Apprentices should already have English and Maths GCSEs at A-C/9-4 level. If not already achieved acceptance onto 
the course will depend on the maths and English initial assessment taken at College.



KnowledgeTechnical Competencies

IT Security: Demonstrates the necessary skills and behaviours to securely operate across all platforms and areas of 
responsibilities in line with organisational guidance, legislation

Remote Infrastructure: Effectively operates a range of mobile devices and securely add them to a network in accordance 
with organisations policies and procedures

Communication: works both independently and as part of a team and following the organisations standards; competently 
demonstrating an ability to communicate both in writing and orally at all levels, using a range of tools and demonstrating 
strong interpersonal skills and cultural awareness when dealing with colleagues, customers and clients during all tasks.

Sample Modules and Content 

Technical Knowledge and Understanding

Working knowledge of a range of cabling and connectivity, the various types of antennas and wireless systems and IT test 
equipment

Understands maintenance processes and applies them in working practices

KnowledgeUnderpinning Skills, Attitudes and Behaviours

Analytical and problem solving skills

Ability to work independently and to take responsibility

Logical and creative thinking skills

Frequently Asked Questions

What is new apprenticeship standard?

Apprenticeships in England are changing. Because of government 
reforms, a new style of apprenticeships has been designed to 
meet the needs of employers, learners and providers. 

How will I be assessed?

You will be assessed continually in knowledge, skills and 
behaviour areas at work. Towards the end of the apprenticeship, 
employers and providers will ‘sign-off’ the apprentice as ready for 
the end-point assessment (EPA). 

Signing-off an apprentice indicates the employer and providers 
believe their knowledge, skills and behaviours are the level 
required to gain an apprenticeship. This sign-off is called the 
‘gateway’.

An end-point assessment (EPA) is a collection of assessments that 
offers confirmation of knowledge, skills and behaviours for a 
particular role. The EPA must be achieved before an 
apprenticeship certificate can be issued. The assessment 
organisation and the assessor must be independent of, and 
separate from the training provided by the provider and employer.

Do I already need to have a job to start an 
apprenticeship?

You should be working a minimum of 30 hours 
per week in a job. If you are unemployed, 
view our vacancies to apply for a job: 

https://apprenticeships.hcuc.ac.uk/apprenticeships

Can I start an apprenticeship after Year 11? 

Yes, you can! Young people in England 
must stay in education or training until they 
turn 18. If you’re looking for a different 
option after Year 11, an apprenticeship 
could be the answer for you!

How much does an apprenticeship cost?

There is no cost for you to do an 
apprenticeship if you are 16 years old or 
over and you will be paid a wage.

Already working? Upskill!
Turn your job into an apprenticeship. Call us on 
01895 853622 / 0208 909 6328 to get you started.  

View our vacancies to apply

https://apprenticeships.hcuc.ac.uk/apprenticeships


