
This course will equip you with a detailed understanding of a variety 
of warehouse processes, including manual handling, stock checks, 
processing orders, storage and packaging of goods and assembling 
for dispatch. You will also look in detail at the customer service 
process and how it can impact an organisation.
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Entry 
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Who is it for?

Level 2

-If you are aged 19-23 you would be fully funded if you 
have previously achieved a full level 2 and are 
unemployed. If you do not meet both these criteria, you are 
not eligible for our funding.
-If you are aged 24+ you would be fully funded if you are 
unemployed and co-funded if you are not. If you are 
co-funded, you may have to pay a fee to cover part of the 
cost of training – please contact us to find out.
-If you are working but earning less than £21,157.50 per 
year, are aged 19-23 and have achieved a full Level 2, you 
will be fully funded.
-If you are working but earning less than £21,157.50 per 
year and are aged 24+ you will be fully funded.
-You must live in a London borough postcode. If you live 
outside the Greater London Authority area, we may still be 
able to fund you – please contact us to find out. Please 
look up here: GLA Postcode Map: 
https://www.london.gov.uk/sites/default/files/gla_postcode_
map_a3_map1.pdf

Online

This qualification is aimed at anyone who wishes to develop an 
in-depth knowledge of the health and safety requirements in 
warehouses, the processes surrounding storing and dispatching 
warehousing goods and the importance of customer service in a 
warehousing environment. The course aims to provide learners 
with a route to employment in the logistics sector, but can also 
support those currently working in the sector to progress in their 
role and advance their career.

Key information

Duration 8-12 weeks (can be extended for those with learning 
difficulties - please discuss)

Delivery

This FREE training will help you to: 

Become familiar with 
the different types and 

functions of 
warehousing.

Understand the 
importance of health 

and safety in all areas 
of warehousing

Improve your commu-
nication skills with 

both customers and 
colleagues.

Gain knowledge 
on a variety of 
stock related 
processes.

Cost Free, subject to meet entry requirements

Find out more

Timings Start anytime

Benefits:

• Gain a nationally recognised qualification
• Create a long-standing career pathway in a 
variety of business environments
• Courses are delivered as distance learning, 
allowing learners to choose when and where to 
study
• Personal tutors are assigned to ensure 
learners have the support needed to succeed



Course content

Unit 1: Health and safety requirements in a warehousing environment

This unit will help learners understand health and safety considerations and how to reduce risks in a warehousing 
environment. This includes identifying the risks associated with receiving goods-in, processing orders, storage of goods, 
stock checks and manual handling, and also identifying how to reduce these risks.

Unit 2: Understand the principles of warehousing goods  

This unit will provide an understanding of the different types and functions of warehousing, the goods-in process and the 
principles of storing goods. Learners will be able to explain and identify the common principles of the sector; as well as the 
benefits, features and processes relating to warehousing.

Unit 3:   Understand the process of stock checking and preparing goods for dispatch

Within this unit you will understand the need for undertaking stock checks, as well as the processes involved following a stock 
check, when packaging goods for dispatch, and prior to dispatch. You will be able to outline and identify key features of these 
processes, as well as explaining their importance. 
    

Unit 4: The importance of customer service in the warehousing environment

This unit will enable you to understand the importance of good customer service internally and externally, know how to deliver 
good customer service and understand the impact of customer service in the warehousing environment. You will accomplish 
this by being able to identify different types of customers and their needs, knowing how to communicate effectively and as a 
team, and knowing how this can affect public opinion and company reputation. 


